
 



ENCROACHMENT

GUIDELINES
FOR AVOIDANCE OF

RIGHTS-OF-WAY
ON COMPANY

Encroachments within pipeline right-of-way limits include, but are not 
limited to:

• Structures (Pools, Decks, Sheds, Out-Buildings, Man-Made Bodies
of Water)

• Dwellings
• Garages
• Operation of Equipment
• Grading Operations (Cut or Fill)
• Planting and/or Removal of Trees and Shrubs
• Septic Tanks, Lines or Leach Beds
• Restriction to Access of Company’s Right-of-Way (Fences,

Concrete, Manholes, Walls, Brush Piles, Physical Threats)
• Unapproved Utility Installments

Any planned encroachment or encroachment that is in the process of
construction or placement upon Columbia Gas pipeline right-of-way
will be investigated by Columbia Gas representatives. Appropriate 
action will be taken to ensure safe operation of Columbia Gas’ facilities.
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CROSSING COLUMBIA GAS PIPELINES
Cables, Pipelines and Other Facilities

All utilities or third parties must notify Columbia Gas during
planning and prior to construction. When crossing Columbia Gas 
facilities, the following factors are to be taken into consideration:

• Other utilities and fiberoptic lines must cross Columbia Gas pipelines
at/or as near practical to 90 degrees.

• The utility or fiber optic line must maintain a minimum clearance as
required by the Company.

• Electric and fiber optic lines must cross below Columbia Gas
pipelines and be encased for the complete width of the Columbia
Gas right-of-way.

• All utilities crossing Columbia Gas facilities must be installed with
warning tape, marker posts or both.

• Should contact be made with a natural gas pipeline resulting in a

persons moved to a safe location.
• From a safe location immediately contact 911 and Columbia Gas.

Columbia Gas of Ohio
Customer Service: 1-800-344-4077

Natural Gas Leaks/Emergencies:
   911 and 1-800-344-4077

columbiagasohio.com

Ohio Utilities Protection Services
 OUPS.org

1-800-362-2764 or 811

Columbia Gas of Kentucky
Customer Service: 1-800-432-9345

Natural Gas Leaks/Emergencies:
   911 and 1-800-434-9515

columbiagasky.com

Kentucky 811
kentucky811.org

1-800-752-6007 or 811

Columbia Gas of Maryland
Customer Service: 1-800-460-4332

Natural Gas Leaks/Emergencies:
   911 and 1-800-460-4332

columbiagasmd.com

Miss Utility of Maryland
missutility.net/maryland

1-800-257-7777 or 811

Columbia Gas of Pennsylvania
Customer Service: 1-888-460-4332
Natural Gas Leaks/Emergencies:

   911 and 1-888-460-4332
columbiagaspa.com

Pennsylvania One Call
pa1call.org

1-800-242-1776 or 811

Columbia Gas of Virginia
Customer Service: 1-800-543-8911
Natural Gas Leaks/Emergencies:

   911 and 1-800-544-5606
columbiagasva.com

Miss Utility of Virginia
va811.com

1-800-552-7001 or 811
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