ODOT Field Data Collection Technology Terms & Conditions
[bookmark: _Hlk528650740]Overview
[bookmark: _GoBack]The Ohio Department of Transportation (ODOT) deploys field data collection technology, to facilitate the inventory and inspection of many of ODOT’s transportation assets.  At this time (Fall 2018), this technology is the ESRI Collector, ESRI WebAppBuilder, and other related GIS applications (now referred to collectively as “Collector”).  ODOT deploys this software on state IT infrastructure and can make it available for external vendors under contract to aid in the maintenance of this information.  Benefits for vendors leveraging the ODOT infrastructure for these solutions include: 
· new and updated inventory/inspection records are stored directly in ODOT databases, making the information available immediately for ODOT usage
· ensures consistent data as all enterprise asset collections will adhere to ODOT approved Collector infrastructure and application requirements
· reduces vendor contract requirements (vendors do not need to build & maintain their own solutions, and determine a method for transmitting data to ODOT)
Service Level Expectations
ODOT may provide vendors access to the following (some variation across solutions):
	Item
	Comments

	Named User Account for secured sign on access
	Required for solution access
https://myodot.dot.state.oh.us 

	Collector Maps for inventory / inspection
	Accessed via mobile devices for field data collection
The Collector application shall be downloaded from the Apple App Store

	Web Apps
	Accessed via web browsers for viewing and editing data
Some require secured sign on for access

	QC Reports
	Automated reports which highlight data quality concerns.  If QC Reports are included as part of a solution, shall be utilized by vendors to ensure data quality 

	Inventory Manuals
	PDF documents which detail what and how information needs to be collected.  Vendors shall collect data according to these specifications

	Basemap Imagery Files (TPK file type)
	ODOT has generated TPK imagery files for offline data collection.  These can be made available for vendors if desired

	Asset Contact Information
	ODOT has established roles to ensure consistent management of asset information.  Data Business Owners (DBO) reside in ODOT Central Office and manage the overall asset performance.  Subject Matter Experts reside in District Offices, overseeing daily matters related to an asset.  District Transportation Asset Management Coordinators are additional resources in each District which help coordinate asset management activities.  They may also be contacted for support.  






ODOT shall not provide vendors the following:
	Item
	Comments

	Mobile Devices (iPads, iPhones, etc.)
	Vendors shall supply their own equipment, and it is the vendor’s exclusive responsibility to ensure compatibility with the ODOT solution.  Mobile devices shall have GPS functionality to enable locational data collection.  Mobile devices shall have sufficient memory and storage to support offline data connection (data collection when no cellular network is available).  

Supported Platform: Apple iOS version 11.2+

	Mobile Data Plans
	ODOT Collector solutions are designed to function in both online (connected to cellular network if available) or offline (requires cellular or WiFi connection to sync data) modes.  

ODOT shall not provide access to mobile data plans.  Vendors shall determine their preferred method for transmitting data (ex. Cellular, WiFi).  

Some regions in Ohio may only work in offline mode due to limited cellular connectivity.  Vendor selected mobile devices shall be able to perform to ODOT specifications in an offline mode should cellular connectivity be limited.   



ODOT Service Level for Collector Infrastructure:  
	Item
	Comments

	General Solution Access & Uptime
	The solution is deployed on technology infrastructure (databases, servers) which operates 24/7/365, however periodic scheduled maintenance may occur, resulting in temporary unavailability.  ODOT will communicate system maintenance periods in advanced as possible.  

In the event of an environment failure, ODOT will deploy best efforts to restore access within a reasonable time, but may be dependent on resource availability from another state agency (DAS OIT).  

	Solution Support
	ODOT can provide phone or email support Monday – Friday, 7AM – 3:30PM, with exception to agency observed holidays.  

ODOT will make reasonable efforts to respond to requests within 24 hours of incident notice.  Resolution time frames may vary depending on incident.  

The Office of Technical Services may be contacted for general Collector solution technical support.

Asset Data Business Owners (DBO) or Subject Matter Experts (SME) shall contacted for all matters related to inventory / inspection workflows, data quality issues, inventory specifications, etc.  

	Solution Updates
	DBO and SME will use best efforts to communicate solution changes within a reasonable time period.



Standard Vendor Expectations
	Item
	Comments

	Training
	· All vendor staff shall receive inventory / inspection training to ensure data quality meets defined ODOT specifications.  
· The vendor shall ensure their staff complete any needed training and should be coordinated with ODOT Central Office DBO or District SME as appropriate.
· If updates to a solution occur during a contract period, it is the vendors responsibility to ensure their staff remain current 

	Data Quality
	Acceptable data quality to be supplied by the vendor will be determined by the DBO.

	Communication
	Vendors shall communicate any concerns or problems with the solution to ensure it can be resolved.  
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